––––––––
Questionnaire for Potential

Volunteers and Field Placements
At Rideauwood we value our volunteers and students very highly.  They play important support roles for clients in our long term counselling groups.

The main role of the counsellor’s aide is that of co-facilitator in a weekly group.  While some volunteers may have more counselling experience and skills than others, they are never given responsibilities that exceed their own skill level. Some phone contact with clients outside of group may be required. 

The counsellor’s aide role involves a minimum commitment of 2 hours or more an evening for at least 8 months.  This is mainly because in closed groups, volunteers cannot be replaced in midstream.  If the volunteer has to leave part way through the year it can often be a great loss to the clients. 

If you are interested in applying for one of these volunteer positions, please fill out the information below and return it to us as soon as possible.  Positions are usually filled several months in advance. 

Rideauwood also accepts students from colleges and universities for field placements.  One of the responsibilities given to students will be to assume the role of a counsellor’s aide with all the same requirements as noted above.  We feel that working with a specific group of people as they move throughout the year through various stages of treatment, can provide an excellent training experience.  

Field placement candidates will also be expected to put in some hours during the day (minimum 12) to learn other counselling skills such as assessments.  Other opportunities for learning can be made available but candidates must be able to take initiative in creating their own learning opportunities.   Field Placements must also fully meet the requirements of their educational institution as well as Rideauwood’s minimum standards for ethics and clinical excellence.

If you wish to apply to do a field placement at Rideauwood, please send a completed application form along with a resume and cover letter to Rideauwood Addiction and Family Services, 312 Parkdale Ave. Ottawa, ON K1Y 4X5 or e-mail rideauwood@rideauwood.org.   For more information on Rideauwood see www.rideauwood.org.

VOLUNTEER AND FIELD PLACEMENT APPLICATION FORM
Name:                                                                      Age:                        Male  ( or Female (
Phone: ____________________________
Type of volunteer position you are seeking:

1.   Volunteer                 2.   Field Placement                3.   Secondment/Internship           
For 2 or 3 above, please provide name of the educational institution or employer and details such as length of placement, numbers of hours per week, when you are expected to begin and end; and how much flexibility there is in this:

Why do you want to volunteer at Rideauwood?  Specifically?                                               

Are you most interested in working with: (check one or more but state preference)

Addicted Adults                            Addicted Youth                             Parents                          
Spouses and other family members            Males         Females            
Please explain why?                                                                                                                        

What previous experience have you had as an individual counsellor?                                 
What previous experience have you had as a group counsellor?                                           

What specific education have you had regarding:

Chemical dependency:                                                                                                                   

Chemical dependency effects on families:                                                                                  
Adolescent Substance Abuse:                                                                                                        

Other:                                                                                                                                                

Do you have any personal experience with addiction or related issues – yourself or other family members?  Please explain.

If you are “in recovery” how long have you been abstinent from all mood altering chemicals?                           
Please list recovery program you have attended including those for family related issues.

If you are not “in recovery” from addiction, have you ever had the experience of personal group or individual counselling for you own issues?  Is there anything you feel you could share with us about that?  (optional e.g. length of therapy or type)

Working as a volunteer with recovering clients can sometimes trigger old wounds/issues.  If this were to happen to you while volunteering here, who would you be able to turn to for support:

Friends:                       Group:                         Therapist:                          Other:                          

What do you feel you would contribute to Rideauwood?

How soon would you be available to start? ______                                                                   

Thank you for answering these questions honestly.  When we receive your application, if you meet the criteria for a volunteer counsellor’s aide position, we will reply to you either by letter or we will call you to set up an interview.

Because of the number of applications we get each year and the limited number of groups we can facilitate, we must say no to many candidates, but we really appreciate your interest in our program.

Thank you for applying.

Confidential when complete.
Rideauwood Addiction & Family Services - Counsellor’s Aide Program
Rideauwood Addiction and Family Services provides out-patient treatment service to clients addicted to alcohol and drugs and counselling services to family members.  In order to provide the best possible service to these clients, Rideauwood seeks out serious, dedicated people willing to volunteer their time as knowledgeable/experienced contact persons for our clients, to work with them as they struggle to remain abstinent and make lifestyle changes.  

In exchange for this one year commitment, Rideauwood offers a unique opportunity for volunteers and field placement students to gain knowledge and skills in the addiction field.  In addition to co-facilitating groups and participating in day treatments (when applicable), the volunteer is invited to attend education sessions for families that are given on the first two Thursdays of every month.  Volunteers receive direct feedback about their performance from the counsellors they are working with in group.  They also attend weekly group staffings and have access to all staff members for feedback and/or supervision.

To become a Rideauwood Counsellor’s Aide, a volunteer must meet certain criteria.  These criteria, the application procedure, the job functions and Field Placement expectations are described below.

Field Placement students are usually assigned the functions of a counsellor’s aide described above.  In addition, depending on the particulars of their placement, they will learn to do assessments and treatment planning with clients.  See “Expectations for Field Placement Students.”
Please note that all volunteers and students must sign a confidentiality form and have a completed police check.

Minimum Criteria for Selection





( 
Some training in addictions counselling (e.g. completion of or enrollment in a University or college program specializing in addiction) and/or some experience working in the addiction field.

( or
Professional training and experience as a counsellor in areas other than addictions with some knowledge of addictions and/or a willingness to get more training.

( or
Recovering chemically dependent people with at least 3 years sobriety who are practising a 12 step program.

( or
Former clients in Rideauwood’s addiction programs (with 3 years sobriety) or other programs, who have been away from Rideauwood for at least one year.

(
Persons applying must be willing to make a one year commitment.

(
Candidates must adhere to Rideauwood’s principles of treatment and recovery.

· Candidates must have a certain level of self - awareness and be actively engaged in their own holistic growth program
Application Procedure
Rideauwood receives several requests each week from potential volunteers and field placements in its Adult Addiction, Family, Gambling, and Teen/Parent Programs and can only accept approximately twelve to fifteen new applicants annually.  Most volunteer positions are assigned at least 6 months in advance of the actual starting date.  Unfortunately, because of the high demand, we are unable to respond to all calls.  However, Rideauwood highly values our volunteers and needs them in order to provide high quality service. To assist us in selecting the most appropriate candidates, you will be required to meet the criteria stated above. To determine whether or not you are eligible it is best to follow the following procedure.
· Call Rideauwood at 613-724-4881.  The receptionist will take down your name, address and telephone number and, at your request, mail an application form to you.  When you return this completed form to us, including a cover letter explaining why you are interested, your application will be sent to the most appropriate Program Director depending on your background and interests.

· If the Program Director can see a possible fit they will call you to set up an interview appointment.  They may ask you to forward a resume prior to the interview.

· If you do not hear from the Director within a few weeks you can try again.

· The interview is casual.  In addition to asking questions to learn more about your background and experience, the Director will be pleased to answer any questions you may have about the program, agency, or volunteer/field placement role.

· Usually the Director will consult with the Treatment Team before making a decision regarding your application.  You will either get an answer within a couple of weeks or you will be invited to meet the counsellor with whom you would be working and the final decision will be made at that meeting.

Functions
A selected candidate is assigned to a specific treatment group (8 - 12 people) and becomes the Counsellor’s Aide for that group throughout their treatment at Rideauwood.

The Aide’s functions are as follows:

1) To attend and co-facilitate 1 ½ to 2 hour weekly evening group sessions involving his/her group and to stay with the group in this capacity until its completion.

2) To attend all or part of day treatment components as arranged with the counsellor or Program Director.  To attend briefing sessions with the counsellors as scheduled during this phase.

3) To make or receive phone calls from group members as necessary, usually by pre-arrangement and within the boundaries set by the volunteer.

4) To assist in the preparation for group including room set up, photocopying, etc.

5) To bring to the counsellor’s attention any noteworthy contacts they have with clients during the week, and to discuss issues that may need to be confronted in group in pre-group meetings with counsellor. 

6) To meet with counsellor for debriefing and charting after group as required to discuss clients’ progress in group; to give and get feedback regarding the evening session,  and to discuss future contacts with clients.

7) To assist in charting results of evening sessions as directed by the counsellor.
8) Volunteers can be permitted to take on other functions depending on the extent of their previous counselling experience and at the discretion of the Program Director.
COUNSELLOR'S AIDE EXPECTATIONS
The role of the Counsellor's Aide can sometimes be confusing, as volunteers find themselves questioning whether they are expected to relate to clients as a counsellor or as a supportive friend.  The following expectations are offered to help clarify this role.

A Counsellor's Aide does:


A Counsellor's Aide does not:
	Respect a client's feelings and opinions whether or not agreeing with them (uses ''I'' statements).
	Discriminate or show disrespect, harsh judgement or favouritism for any one client over another.

	Self disclose when to do so might benefit client.
	Monopolize group time by bringing up own issues or trying to find solutions to own problems.

	Ask respectful questions, offer insight, interpretations, expressions of concern and caring for client.
	Impose own ideas on others; offer quick advice, tell clients not to feel.

	Refer clients with deep issues to trained counsellors.  Know own limitations.
	Attempt to counsel clients re issues in which they have no expertise or training.

	Establish personal boundaries with clients: give out phone number to client if comfortable but set rules & time limits around times client may call.
	Run errands for clients or do things for them they can do for themselves.

	Meet with client, if necessary, for specified period of time to discuss a problem.
	Meet with clients for purposes of socializing or dating.

	Inform client about practical opportunities.
	Offer client a job, rent them an apartment, etc.

	Encourage clients to attend AA, NA or other support groups & to facilitate links with one another.
	Agree to sponsor a client in a 12 Step Program.

	At all times respect clients' confidences that are discussed in staffings or in groups.
	Discuss a client with outside parties or other clients outside of group.

	Let client know from the start that you are part of a team and cannot keep information they give you, confidential, particularly in regards to use.  Alert staff to all concerns.
	Be manipulated into a position of keeping a secret. Encourage them to tell their counsellor ASAP and let them know that you are obligated to do so if they don’t.  Encourage them also to share in group.

	Speak with family or significant others if the occasion arises as long as no information about the client is revealed.  Ask permission to reveal pertinent information from family to the counsellor.
	Pass on to staff members (or anyone else) information that has been learned at an anonymous and confidential self-help meeting.

	Always break a confidence when child abuse or neglect is involved or when the client is driving under the influence.  This is a legal obligation.
	Withhold confidential information from counsellors when knowledge of an illegal activity is involved


	Maintain responsible personal chemical use behaviour.
	Use chemicals irresponsibly in a public place or use before coming to group.

	Encourage clients to observe any conditions (rules of treatment) and observe them him/herself - ie: punctuality.
	Negate recommendations Rideauwood counsellors have made even if he/she doesn't agree.

	Learn as much as possible about clients for whom he/she is responsible - asks to read recovery plans, pertinent documentation.
	Examine client's personal files without counsellor's permission.

	Liaise with staff re clients on a regular basis.  Offer opinions, perceptions, feedback re clients and program (you are part of the team - also ask for feedback and advice).
	Have to feel opinions and feedback are not as important as the counsellor's.  Also, does not sit on feelings of self-doubt and inadequacy with regards to performance with clients (you are not expected to be an expert).

	Become familiar with Rideauwood programs and takes advantage of opportunities for increased learning.
	Some workshops have size limitations & attendance must be pre-registered but don't hesitate to ask about the possibility of attending.  We'll fit you in if we can.

	Protect your own rights, needs.  Talk promptly to counsellor or program director about grievances or dissatisfactions.
	Have to feel that his/her beefs or concerns are too insignificant to be mentioned (we welcome your feedback).

	During your work at Rideauwood, have full access to the staff lounge at all times. Talk to clients at breaks and over the lunch hour if you want but remember that the Counsellor's Aide is a colleague, not a client. (You will also be participating in course/workshop staffings that may occur between sessions).
	Need to feel confused about role.  Talk to other counsellor’s aid's and to counsellors for clarification.


4

